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Sightline for Cyber Incident Response

fact sheet

Fulfill notice obligations with a leading platform & support solution designed for efficiency & quality
Leverage PIlI/PHI analytics & Al to rapidly identify and classify Pll / PHI and other sensitive data
Increase workflow accuracy and reduce time-to-notification and downstream per-document review costs

Be fully supported by Sightline Care - rated best-in-class extended support solutions
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Top-Rated Discovery

enterprise end-to-end discovery and legal hold by the global

Momentum Best
& Legc/ Hold leader in legal solutions. To help legal teams respond effectively Leader Leader Support
to cyber incidents, Sightline is designed to efficiently identify and 2023 2022 2022
World- C’OSS classify PIl and other sensitive information to allow for an accurate
Clienf Experience and cost effective approach to data mining and review following an @ @ @
. - . . . High Best
incident. Backed by an award-winning client experience, clients Performer ng‘slgl'ﬁs Support
can leverage extensive support options — from Cyber response
(o) 2021 WINTER
9 9 A experts to document review — that work best for their teams. 2023
Client Satisfaction
Rating

Key Sightline Features and Capabilities for Cyber Incident Response

65"‘ With a customizable user experience, workflow automation and review productivity tools, Sightline

is designed to help teams quickly identify and classify PII/PHI and meet obligations.
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Process Matter Data Quickly
From direct connectors to
drag-and-drop, choose the data
collection / upload process

that works for your team. Use
cyber project templates to speed

setups.

Customize your Review
Experience for PlI/PHI

Quickly spot PlI by preloading
your Sensitive Data Scan insights
into fields and automatically
highlighting PIl in documents.

To move even faster, leverage
speed coding stamps, and a fully-
customized review experience

to only load the essential user

interface elements to your review.

Find Efficiency Through

Mass Review & Action

Leverage thumbnails for images
to quickly scan documents and
flag for PIl. Apply automatic
redactions en masse if needed to

save time.

Assess and Plan Effectively with Sightline’s Sensitive Data Scan
Identify and prioritize your review / QC work early in your cyber incident
workflow with an assessment report generated by Consilio’s market-
leading Sensitive Data Scanning Al solution. Assess projected review

costs as well as incident risks together with our Cyber Incident experts

available to guide you.

Best-in-Class Pll Data Handling

Specialized data handling makes

Sightline a preferred tool for Cyber

response workflows:

+ Automated linking of PII/PHI
to individual entities directly in
Sightline greatly improves review
efficiency.

Contextual proximity analysis
and source verification increases

Quickly Assign and Monitor
Review Projects for Your Team
Quick batching of assignments
allows you to stay ahead of the
game by delegating review work
to your team members in 3 easy
clicks. Monitor your team'’s
progress with review and overall

progress reports.

accuracy of Pll detection over
traditional means.

. Leverage Automated Workflows
Customizable PII/PHI classes can

locate client-specific private data
(such as client account numbers).

to Reduce Time and Effort

Documents tagged a certain

* Widely supported and tested
across US and non-US PII/PHI
data classes.

way can automatically be sent to
special review batches. Automate

High-accuracy handling of batch printing & exports to move
semi-structured data (such as

spreadsheets). even faster.
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Additional Sightline Capabilities

v Fully Customizable Review
Environment

v Drag & Drop / High-Speed
Upload & Processing

v Continuous Active Learning

v Speed Coding v Audio & Video Review

v Built in Analytics & Reporting

v Interactive Data Visualizations

v Extensive Productivity &
Metadata Reports

v Reusable Al Models

v Smart Search v Project Templates

v Project & Assignment Controls

v Flexible Service Model

v Batch Printing & Export v Batch Redactions
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Trusted to Perform

Unlike other solutions, Sightline is hosted on Consilio’s secured private

hosted infrastructure and not on the public cloud. Trusted by over 4,000+

global corporations and law firms across the world, your client's data and
experience is backed by dedicated teams of product, engineering, and
security experts. Hosted on global environments including U.S. ITAR,
Consilio successfully completes over 150 security audits annually for
clients from financial services to bio / pharmaceutical — conforming

to the strictest requirements.

v Categorization Module
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Best-in-class service and support from the global leader in
eDiscovery. When you choose Sightline by Consilio, you benefit from a
strategic partner committed to your success with expertise solving for
the toughest challenges. We do this by offering:

Seamlessly integrated support services including Cyber Incident
experts offer bandwidth — from data operations to'document
reviewers — available on demand with competitive pricing.
Dedicated Client Success Managers support you as a client
advocate from onboarding and training through maximizing your
Sightline investment.

Sightline-certified Project Managers working as experienced
extensions of your own team — able to support you no matter the task.
Secure, private hosted infrastructure provides peace of mind that
you and your client’s data are in good hands.

Self- or Full-service options provide you with support flexibility
across regions, matter types, or individual projects.

For more on our global infrastructure security, visit consilio.com/security.

Ready to Learn More?
Visit consilio.com/sightline or email sightline@consilio.com
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